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CITY OF ROANOKE, VIRGINIA 

 
REQUEST FOR INFORMATION 

 
FOR 

 
LESS-LETHAL WEAPONS 

 
RFI NUMBER 17-04-01 

 
OPENING DATE:  November 30, 2016 

 
OPENING TIME:  2:00 P.M. 

 
 
 

The Request for Information and related documents may be obtained during normal 
business hours from the Purchasing Division located in the Noel C. Taylor Municipal 
Building, 215 Church Avenue SW, Room 202, Roanoke, VA  24011, from the City 
Vendor Self Service web site at https://VSS.roanokeva.gov, and from the Purchasing 
Division website at www.roanokeva.gov/purchasing...Current Bids. 
 
 
 

Date of RFI:  November 3, 2016 
 
 

https://vss.roanokeva.gov/
http://www.roanokeva.gov/purchasing...Current
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CITY OF ROANOKE, VIRGINIA 
REQUEST FOR INFORMATION 

FOR 
LESS-LETHAL WEAPONS 

RFI#17-04-01 
 
Introduction: 
 
The City of Roanoke, Virginia (City) through its Police Department is seeking 
qualified and experienced vendors to provide information on Less-lethal weapons.   
 
The purpose of this Request for Information (RFI) is to solicit information from 
Providers that will allow the City to gain a better understanding of the industry trends, 
technology available, and associated costs for Less-lethal weapons for police 
officers. Providers are asked to submit information on their products and provide 
budget cost estimates, where feasible.  Budget cost estimates should include all 
components for goods and services, including but not limited to required software, 
hardware, and/or accessories. 

Background: 
The Roanoke Police Department is currently researching options to expand its less 
lethal weapons capability.  The City of Roanoke is interested in reviewing solutions 
for less lethal weapons. 
Goal of the RFI: 
This RFI is seeking information, including but not limited to the information contained 
in the categories described below.  Providers are asked to address those areas for 
which they have expertise and/or interest, while considering categories not explicitly 
asked for if the information successfully addresses objectives of this RFI.   

The goal of this RFI is to obtain information that will allow the City to better evaluate 
what is available in the market for Less-lethal weapons. 
 
RFI Providers should address the following: 
 

A. Information on Bean Bag Shotguns. 
B. Information on 40mm Weapons. 
C. Information on Pepper Ball guns. 
D. Information on Conducted Electrical Weapons (CEW). 
E. Information on accessories for Less-lethal weapons, including but not limited 

to, pepper balls, bean bag shotgun rounds, CEW cartridges, etc. 
F. Information on any software installation and customization for CEWs platform. 
G. Technology trends such as industry standards and infrastructure 

requirements. 
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H. Any laws or regulations that could have a significant impact upon the 
technology being proposed within the RFI response. This includes 
requirements, limitations, and specific laws which may pertain to the relative 
component(s).   
 

Format of RFI Responses: 
 
The following outline is offered to assist in the development of your response.  
 
One (1) original and four (4) copies are requested. 
 
1. A cover letter -- the cover letter must include a brief summary of your response. 
2. Your response to any or all of the RFI goals and objectives. 
3. If necessary, please include a glossary which describes the terms used in your 

response to this RFI, and the application of each in the proposed solution(s). 
 
Regarding size of the RFI response, no limit is made on the number of pages 
submitted; however, we ask that your responses be provided as an introduction to, 
rather than a full explanation of, a proposed solution. Additional details may be 
requested in follow-up correspondence. 
 
Supporting documentation will be accepted, but you must indicate which portions of 
the supporting document are relevant to this RFI. 
 
How to Submit: 
 
One (1) original and four (4) copies are requested to be submitted in a sealed 
envelope or package with the notation “LESS-LETHAL WEAPONS,” RFI No. 17-04-
01 and mailed to the City’s Purchasing Division to the address provided below on or 
before 2:00 P.M. on November 30, 2016. 

 
Tomeka Price, VCA 
Buyer 
City of Roanoke, Purchasing Division 
215 Church Avenue SW, Rm 202 
Roanoke, VA 24011 
 

The City shall not be liable for any costs or expenses incurred by a Provider in 
connection with this RFI or any response by any Provider to this RFI.  No 
compensation will be paid to providers for responding to this RFI.  The costs and 
expenses in incurred by a Provider in the preparation, submission, and presentation 
of the response are the sole responsibility of the Provider and shall not be charged to 
the City.  Any request or communication to any City department, other than the 
Purchasing Division, regarding this RFI is strictly prohibited. 
 
This document is a Request for Information only.  The City will not make any award 
of a contract, and may not take any further action on the basis of this Request for 
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Information.  Provider’s response will be treated only as information to the City for 
whatever use the City deems appropriate. 
Ownership of all data, materials, and documentation originated and prepared for the 
City pursuant to this RFI shall belong exclusively to the City and be subject to public 
inspection in accordance with the Virginia Freedom of Information Act.  Trade 
secrets or proprietary information submitted by the Provider shall not be subject to 
public disclosure under the Freedom of Information Act, unless otherwise required by 
law or a court; however, the Provider must invoke the protection of Section 2.2-
4342(F) of the Code of Virginia, in writing, either before or at the time the data or 
other material is submitted.  The written notice must SPECIFICALLY identify the data 
or materials to be protected and state the reason why protection is necessary.  The 
proprietary or trade secret material submitted must be identified by some distinct 
method such as highlighting or underlining and must indicate only the specific words, 
figures, or paragraphs that constitute trade secret or proprietary information.  The 
classification of an entire response document, line item prices, and/or total prices as 
proprietary, or trade secrets, is NOT ACCEPTABLE. 
 
Questions and Further Information: 
Questions concerning the RFI shall be directed to:  Tomeka Price, Buyer at (540) 
853-2873, or by e-mail to tomeka.price@roanokeva.gov. All questions must be 
submitted before 5:00 p.m., November 14, 2016. 
 
 

END OF RFI. 

mailto:tomeka.price@roanokeva.gov
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