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        REQUEST FOR FAX QUOTE - THIS IS NOT AN ORDER 
 

  Please complete and return this form with your quotation 
       RETURN FAX NUMBER (540) 853-1513 

 
CITY OF ROANOKE 
Purchasing Division 

215 Church Avenue, Room 202 
Roanoke, Virginia 24011 

 
DATE: June 16, 2016  

 
RFQ # 16-12-01  

 
Heavy-duty Industrial/Commercial 

Propane Mowers 

RESPOND BY:  June 21, 2016 
 
(If your response is not received by 2:00 p.m. on June 21, 2016, your 
quotation may not be considered) 
 
No. of pages including coversheet: 10 

From: Tomeka D. Price 
Contract Specialist/ Buyer 
E-MAIL ADDRESS: Tomeka.price@roanokeva.gov 
TELEPHONE NUMBER  (540) 853-2871 

FAX RETURN NUMBER  (540) 853-1513 

DELIVERY IS F.O.B. DESTINATION UNLESS OTHERWISE 
STATED BELOW 
Specifications – Attachment A 
Insurance Requirements- Attachment B 
Purchase Order Terms & Conditions – Attachment C 
Cards Payable Application – Attachment D 

PUBLIC NOTICE OF AWARD:  Public notice of the purchase order/contract award will be posted in the foyer area of the 2nd floor of the Noel C. Taylor Building at 215 
Church Avenue, S.W., Roanoke, Virginia 24011.  Award information may also be obtained by contacting the buyer whose name appears on this solicitation. 

 
DESCRIPTION 

(NO SUBSTITUTIONS) 
 

KOHLER EFI 
ENGINE MODEL 

NUMBER 

 
ESTIMATED 

QTY. 

 
UNIT PRICE 

 
EXTENDED 

PRICE 

60” Heavy-duty Industrial/ Commercial 
Propane Walk-Behind Mower in 
accordance with Attachment A of this 
Request for Quote 

 
PCV680 

1 

 
 

$_________/each $__________ 

72” Zero-Turn Heavy-duty 
Industrial/Commercial Propane Riding 
Mower in accordance with Attachment 
A of this Request for Quote 

 
PCV740 

1 

 
 

$_________/each $__________ 

 
TOTAL: $__________ 

 
*PLEASE SEE SPECIFICATIONS IN ATTACHMENT A FOR REQUIRED COMPONENT PARTS AND 

ATTACHMENT TO MOWER  
 

VENDOR MUST HAVE THE ABILITY TO PROVIDE ALL ITEMS BY JUNE 27, 2016, AT 4:00 P.M. 
 

UNIT PRICE SHALL INCLUDE ALL EQUIPMENT, LABOR, MATERIALS AND DELIVERY. 
 

PAYMENT WILL NOT OCCUR UNTIL RECEIPT, INSPECTION, AND ACCEPTANCE OF 
MERCHANDISE. 

 
THE CITY RESERVES THE RIGHT TO ADD/DELETE LINE ITEMS AS DEEMED NECESSARY. 

 
THE CITY RESERVES THE RIGHT TO CANCEL OR REJECT THIS REQUEST FOR QUOTE OR 

REJECT ANY OR ALL QUOTES, TO WAIVE ANY INFORMALITIES IN ANY QUOTE AND TO 
PURCHASE ANY WHOLE OR PART OF THE ITEMS OR SERVICES LISTED IN THE REQUEST 

FOR QUOTE. 
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THE CITY WILL REVIEW EACH RESPONSIVE QUOTE AND WILL MAKE AN AWARD THAT IS 
DEEMED TO BE IN THE BEST INTEREST OF THE CITY. 

 
TO:  

 
 
The attention of each Bidder/Offeror is directed to Virginia Code Section 2.2-4311.2 (effective July 1, 
2010) which requires a bidder or offeror organized or authorized to transact business in the 
Commonwealth of Virginia pursuant to Title 13.1 or Title 50 of the Code of Virginia, as amended, or as 
otherwise required by law, shall include in its bid or proposal the Identification Number issued to such 
bidder or offeror by the Virginia State Corporation Commission (SCC).  Furthermore, any bidder or offeror 
that is not required to be authorized to transact business in the Commonwealth of Virginia as a domestic 
or foreign business entity under Title 13.1 or Title 50 or as otherwise required by law shall include in its 
bid or proposal a statement describing why the bidder or offeror is not required to be so authorized.  
Please complete the following by checking the appropriate line that applies and providing the requested 
information: 
 
A._____ Bidder is a Virginia business entity organized and authorized to transact business in 

Virginia by the SCC and such bidder’s Identification Number issued to it by the SCC is 
________________________. 

B._____ Bidder is an out-of-state (foreign) business entity that is authorized to transact business 
in Virginia by the SCC and such bidder’s Identification Number issued to it by the SCC is 
________________________. 

C.______ Bidder does not have an Identification Number issued to it by the SCC and such bidder is 
not required to be authorized to transact business in Virginia by the SCC for the following 
reason(s): 
_______________________________________________________________________
_______________________________________________________________________
__________________________ 
 

Please attach additional sheets of paper if you need more space to explain why such offeror is not 
required to be authorized to transact business in Virginia. 

 
 
 

FULL LEGAL NAME (PRINT) 
(Company name as it appears with your Federal Taxpayer Number) 

 
 

FEDERAL TAXPAYER NUMBER (ID#) DELIVERY DATE 

BUSINESS NAME/DBA NAME/TA NAME 
(If different than the Full Legal Name) 

 
 

FEDERAL TAXPAYER NUMBER 
(If different than ID# above) 

PAYMENT TERMS 
 
      Net 30 

BILLING NAME 
(Company name as it appears on your invoice) 
 
 

FEDERAL TAXPAYER NUMBER 
(If different than ID# above) 

PURCHASE ORDER ADDRESS 
 
 
 
 

PAYMENT ADDRESS 

CONTACT NAME/TITLE (PRINT) 
 
 

SIGNATURE (IN INK) DATE 

E-MAIL ADDRESS 
 
 

TELEPHONE NUMBER TOLL FREE TELEPHONE NUMBER 
 
 

FAX NUMBER 
 
 

*BUSINESS CLASSIFICATION  LARGE  SMALL  MINORITY-OWNED  WOMEN-OWNED 
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Attachment A to 
RFQ # 16-12-01 

Heavy-duty Industrial/Commercial Propane Mowers 
 

SPECIFICATIONS 
 

A description and/or listing of the items that the Successful Bidder will be required to provide to the City 
under this RFQ are those that are set forth below and referred to in any way in the terms and conditions, 
special terms and conditions, and any attachments referred to in this RFQ.  Each Bidder should carefully 
review all such documents. 
 
The Successful Bidder shall provide all labor, materials, equipment, including specs of proposed mowers, necessary 
for providing the following items, including delivery.   
 
NO SUBSTITUTIONS WILL BE ACCEPTED FOR KOHLER EFI ENGINE MODEL NUMBERS PCV680 
AND PCV740. 
 
All items listed below shall be delivered to:  1802 Courtland Rd, Roanoke, VA 24012 
 
Walk-behind Heavy-duty Industrial/Commercial Propane Mower.   
 
Power Components: 

Engine:    PCV680 Kohler, Command EFI Propane, 3,600 rpm, 674 displacements 
Air Filter:  Heavy-duty canister air filtration system 
Drive system: Twin Hydro-Gear variable-displacement pumps and twin high-efficiency 

Parker/Ross wheel-drive motors with 1\\" (2.54 cm) tapered shafts 
Speed:  Infinitely variable speed selection from 0– 6.75 mph forward, 0–2.25 mph reverse 
PTO Engagement:  Electromagnetic 200 ft-lbs clutch 
Fuel capacity: 33.5-lb propane tank (2 Propane Tanks) 
Deck Lift:  Manual lift with hairpin from hole to hole for position adjustment 

 
Deck: 

Deck Construction: 10-gauge top that is formed and continuously seam welded, 7-gauge side 
skirt and 10-gauge formed and welded spindle mounting locations 

Deck style & width: 60” floating 
Cutting Heights: 1.5" to 4.5" in 0.5" increments 
Blades:  3 blades at 20.5” length 
Blade-Tip speed: approximately 18,500 fpm 
Blade Spindles: No maintenance, sealed and non-greasable spindles; 7.75"-diameter cutter housing 

with 25mm (.98") diameter spindle shaft and splined blade driver 
 
Equipment: 

Steering Control: Hydro drive with Enhanced Control System (ECS), forward/reverse, left/right 
or zero-turn 

Front Caster Tires: 1 x 4.0-5, smooth tread, semi-pneumatic 
Drive Tires:  18 x 8.5-8, 4-ply Turf Master 
Drive Wheel Release: Allows unit movement without engine running 
Safety Package: Operator Presence Controls (OPC). Operator must have speed control lever in 

neutral and blades disengaged to leave operator’s position without stopping engine  
Casters:  38" thick caster yoke arms  
Parking Brake: Lever-actuated mechanical compression 
Electrical:  12-volt battery with 20-amp alternator 

 
Miscellaneous: 

Standon/Velke accessory for specified mower with spring-loaded latch and expanded operator deck 
with foot guards 

Operator controlled discharge chute - hand control 
Micro-mulching system for specified mower that will circulate leaves and grass for repeated cuttings 

and evenly disperse them into the turf as well as reduce grass buildup and clumping on the 
underneath side of the mower deck 
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Two (2) complete printed sets (not CDs) of operation / repair / parts manuals. 
 

All equipment and accessories to be delivered full of all needed fluids, fuel, greased and completely 
serviced, ready to be put into service on the job upon delivery. 
 
Zero-Turn Heavy-duty Industrial/Commercial Propane Riding Mower.   
  
Power Components: 

Engine:  PCV 740 Kohler, Command™ EFI Propane, 3,750 rpm, 747 displacements 
Air Filter:  Heavy-duty canister air filtration system 
Drive System: Hydro-Drive unitized pump and wheel motor systems with no hoses, integrated 

cooling fans, shock valve, 1.7-quart integrated reservoir, spin-on filter and heavy-
duty components, 12 cc pumps and 14. 5 cubic inch motors  

Speed:   Infinitely variable speed selection from 0–10.0 mph forward, 0–6.0 mph reverse 
PTO Engagement:  MagStop electromagnetic 200-ft-lb clutch with spot brake 
Fuel Capacity: 43.5-lb propane tank (2 Propane Tanks) 
Fuel Indicator: Float Gauge 
Drive Wheel Release:  Allows unit movement without engine running 
Safety Package:   Operator Presence Controls (OPC) and drive system interlock, with safety  
      interlock system indicators 
Rollover Protection System:  2-post foldable ROPS standard with seat belt and latch. 
Casters:  .50" thick caster yoke arms 

  
Decks: 

Deck Construction:  10-gauge top that is formed and continuously seam welded, 7-gauge side 
skirt and 7-gauge formed and welded spindle mounting locations for improved 
strength and reduced weight 

Deck Style & Width: 72” full-floating UltraCut Series 4, Side discharge standard, molded 
       discharge chute and option to bag or mulch 
Deck Lift:  Standard; foot-controlled deck lift changes cutting height and lifts the deck to 
       maneuver around obstacles or place in transport position 
Cutting Heights: 1.0" (2.5 cm) to 5.5" (11.8 cm) in 0.25" (0.64 cm) increments adjustable from 
       operator’s seat  
Blades:  3 Blades at 24.50" Length 
Blade-Tip Speed: Approximately 18,500 fpm. 

 
    Equipment: 
 Tractor Frame:  Unibody, welded, heavy-duty 1.5" x 3" tubular steel 
 Seat: Deluxe, two tone, bolstered seat with Elastomeric Vibration Control material, mounted on 
     Seat Isolation System that provides operator isolation in all three planes of motion as well as 
     fore-aft slide and seat flip-up  
 Steering Control:  Hydraulically dampened twin levers, adjust fore and aft; adjustable dampeners 
     (3 positions) to customize drive responsiveness; adjustable to 2 height positions  
 Front Caster Tires:  13 x 6.5-6; smooth-tread, semi-pneumatic 
 Drive Tires 24 x 12-12, 4 ply Turf Master 
 Parking Brake:  Lever-actuated disc brake 
 Blade Spindles: No maintenance, sealed and non-greasable spindles; 7.75"-diameter cutter 
     housing with 25mm (.98") diameter spindle shaft and splined blade driver  
 Electrical:  12-volt battery with 20-amp alternator 
 Front Counter Weights 
    Miscellaneous: 
 Operator controlled discharge with a foot control that allows operator to open and close quickly 
     and effectively control discharge 
 Micro-mulching system for specified mower that will circulate leaves and grass for repeated 
     cuttings and evenly disperse them into the turf as well as reduce grass buildup and clumping 
     on the underneath side of the mower deck 
 Trash container 
 Two complete printed sets (not CDs) of operation / repair / parts manuals 
 All equipment and accessories to be delivered full of all needed fluids, fuel, greased and completely 
     serviced, ready to be put into service on the job upon delivery. 
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Attachment B to 
RFQ # 16-12-01 

Heavy-duty Industrial/Commercial Propane Mowers 
 

INSURANCE REQUIREMENTS 
 

Neither the Contractor nor any subcontractor shall commence work under this Contract until the 
Contractor has obtained all the insurance policies required under this Section and such Insurance has 
been approved by the City. All such insurance shall be primary and noncontributory to any insurance or 
self-insurance the City may have. 
 
1. The following minimum insurance requirements apply: 
 a. Workers' Compensation and Employers' Liability: 
  The Contractor shall obtain and maintain the following limits: 
 
  Workers' Compensation: Statutory 
  Employers' Liability: $100,000 bodily injury by accident each occurrence 

$500,000 bodily injury by disease (policy limit)  
$100,000 bodily injury by disease each employee 

b. Commercial General Liability: 
Coverage is to be written on an "occurrence" basis, $1,000,000 minimum limit, and such 

coverage shall include: 

• Products/Completed Operations 
• Personal Injury and Advertising Injury  
• Bodily Injury 

c. Automobile Liability: 
Limits for vehicles owned, non-owned or hired shall not be less than: 

• $1,000,000 Bodily Injury and Property Damage combined single 
limit 

 
2. Proof of Insurance Coverage: The policies of insurance shall be purchased from a reputable 

insurer licensed to do business in Virginia and maintained for the life of the Contract by the 
Contractor. Other insurance requirements include the following: 
a. The Contractor shall furnish the City with the required certificates of insurance showing 

the insurer, type of insurance, policy number, policy term, and limits. 
b. The required certificates of insurance shall contain substantially the following statement: 

"The insurance covered by this certificate shall not be canceled or materially altered 
except after a thirty (30) day written notice has been received by the Risk Manager for 
the City of Roanoke." 

c. The required certificates of insurance shall name the City of Roanoke, its officers, agents, 
volunteers, and employees as additional insureds except with regard to the workers' 
compensation and employers' liability coverages which shall contain a waiver of 
subrogation in favor of the City. Additional insured and waiver endorsements shall be 
received by Roanoke Risk Management from the insurer within 30 days of beginning of 
this contract. 

 
REMAINDER OF PAGE INTENTIONALLY LEFT BLANK. 
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Attachment C to 
RFQ # 16-12-01 

Heavy-duty Industrial/Commercial Propane Mowers 
 

                      PURCHASE ORDER TERMS AND AGREEMENT 
 

1.        Definitions. 
City – City of Roanoke, Virginia (sometimes also referred to as Buyer). 
Items – All materials, goods, components, end products, data (including electronic data), work, 
and/or services described in and/or called for by the Purchase Order. 
Purchase Order or Order or Service Contract – The Purchase Order, Service Contract or other 
document ( which can include an electronic document) issued by the City to obtain the items 
identified in such document. 
Vendor – The person or entity to which the Purchase Order is directed and who will provide the 
items identified therein (sometimes also referred to as Seller). 

 
2.         Invoicing. 

All invoices shall be sent to:  
 

City of Roanoke 
Parks and Recreation 

215 Church Ave. Room 303 
Roanoke, VA 24011 

 
If any questions, contact Accounts Payable at (540) 853-2824 

 
3.        Termination for Default and Convenience. 

A.   If Vendor refuses or fails to perform any of the terms of this Purchase Order, including poor 
services, work, or materials, the City may, by written notice to Vendor, terminate this Purchase 
Order, in whole or in part.  In addition to any right to terminate, the City may enforce any remedy 
available at law or in equity in connection with such default, and Vendor shall be liable for all 
damages to the City resulting from Vendor’s default.  The City further reserves the right to obtain 
immediately such items from other vendors in the event of Vendor’s default.  Furthermore, the 
City may reject any items that do not comply with the requirements of this Purchase Order and 
any such items may be returned to Vendor at Vendor’s sole cost and risk of loss. 

B.   The City may also terminate this Purchase Order for convenience by giving written notice to 
Vendor at least 15 days prior to the effective date of cancellation. Any such termination shall be 
without liability of any type to the City except for payment for completed items delivered or 
services rendered to and accepted by the City.   

C.   The City may exercise the City’s right of setoff as to any amounts the City may owe the Vendor.  
City may require Vendor to transfer title and deliver to the City any or all items produced or 
procured by Vendor for performance of the work terminated.   

 
4.        Changes By Vendor. 

No changes, deletions or additions may be made by the Vendor to this Purchase Order, including 
the terms and conditions, without the express written approval of the City. 

 
5.        Changes By City.  
            At any time the City may by written notice to Vendor make changes to the scope of this Purchase 

Order in any one or more of the following: (1) drawings, designs or specifications; (2) method of 
shipping/packaging; (3) place of inspection, delivery or acceptance; and/or (4) quantity.  Vendor 
shall proceed immediately to perform this Purchase Order as changed.  If any such change 
causes a material increase or decrease in the cost of the items, or the time required for 
performance of any part of the work required by this Purchase Order, the City and Vendor will 
agree upon an equitable adjustment in the price and/or delivery schedule. To qualify for 
adjustment consideration, Vendor must send written notice to the City of Vendor’s intent to file a 
claim under this clause within 14 calendar days from the date of receipt by Vendor of such written 
notice of change.  Vendor shall proceed with the changed Purchase Order pending resolution of 
the claim for adjustment.  The City may act on any such claim at any time prior to final payment 



7 

under this Purchase Order.  Nothing in this clause shall excuse Vendor from proceeding with this 
Purchase Order as changed. 

 
6.        Payment.  

The price(s) to be paid the Vendor shall be the current price(s) as stated on this Purchase Order.  
Unless otherwise stated in this Purchase Order, the price(s) shall include all applicable taxes and 
other charges such as packaging, shipping, duties, customs, tariffs and government imposed 
surcharges.  All personal property taxes assessable upon the items prior to the receipt and 
acceptance by the City of such items shall be borne by Vendor.  The City will not be responsible 
for or pay for any items that may be ordered or received without an authorized Purchase Order 
number. 

 
7.       Sales Tax Exemption. 

The City is exempt from payment of State Sales and Use Tax on all tangible personal property 
purchased or leased for the City’s use or consumption.  The Virginia Sales and Use Tax 
Certificate of Exemption number is 217-074292-9. 

 
8.       Free on Board (F.O.B.), Risk of Loss, and Title. 
            All prices are to be quoted F.O.B. Destination. The risk of loss from any casualty, regardless of 

cause, shall be on the Vendor until the items have been delivered to the place specified in the 
Purchase Order and accepted by the City.  The risk of loss shall also be on the Vendor during the 
return of any items to the Vendor.  Title to the items shall pass to the City upon receipt and 
acceptance of such items by the City at the designated destination 

 
9.         Inspection. 
            The City shall have a reasonable time after receipt of items and before payment to inspect all 

items for conformity to this Purchase Order.  If all or some of the items delivered to the City do not 
fully conform to the provisions hereof, the City shall have the right to reject and return such 
nonconforming items.   

 
10.       Insurance. 
            Vendor, and any of its subcontractors, shall, at its sole expense, obtain and maintain during the 

term of this Purchase Order the insurance policies and/or bonds, if any, that may be required by 
this Purchase Order. 

 
11.      Warranty. 

Vendor hereby warrants that all items and work covered by this Purchase Order shall conform to 
the specifications, drawings, samples, or other description furnished by the City and shall be 
merchantable, of good material and workmanship, and free from any defects.  Vendor also 
warrants good title to and freedom from any encumbrances for all items and warrants against any 
infringement.  Acceptance by Vendor may not exclude any warranty.  If this Purchase Order is for 
services, Vendor warrants that the services shall be completed in a professional, good and 
workmanlike manner, with the degree of skill and care that is required by like vendors in Virginia.  
Further, Vendor warrants that such services shall be completed in accordance with the applicable 
requirements of this Purchase Order and shall be correct and appropriate for the purposes 
contemplated in this Purchase Order.  Such warranties are in addition to any of the Vendor’s 
other guarantees or obligations under this Purchase Order or that may arise by law.  Vendor 
agrees that Vendor shall repair or replace, at Vendor’s sole expense, and to the satisfaction of 
the City, any items, work, material, equipment, or part of the item that is found by the City to be 
defective or not in accordance with the terms of this Purchase Order. 

 
12.       Independent Contractor. 

The relationship between Vendor and the City is a contractual relationship.  Vendor shall, at all 
times, maintain its status as an independent contractor and both parties acknowledge that neither 
is an agent, partner or employee of the other for any purpose.  Vendor shall be responsible for 
causing all required insurance, workers’ compensation and unemployment insurance to be 
provided for itself and all its employees and subcontractors.  Vendor will be responsible for all 
actions of any of its subcontractors, and that they are properly licensed. 
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13.     Nondiscrimination. 
Vendor shall comply with the nondiscrimination provisions of Section 2.2-4311 of the Code of 
Virginia, which are incorporated herein by reference. 

 
14.     Drug-Free Workplace. 

Vendor shall comply with the drug-free workplace provisions of Section 2.2-4312 of the Code of 
Virginia, which are incorporated herein by reference. 

 
15.     Faith-Based Organizations. 

Pursuant to the Code of Virginia, Section 2.2-4343.1, be advised that the City does not 
discriminate against faith-based organizations. 

 
16.     Assignment. 

Vendor may not assign or transfer this Purchase Order in whole or in part except with the prior 
written consent of the City, which consent shall not be unreasonably withheld. 

 
17.     Successors and Assigns. 
           The terms, conditions, provisions, and undertakings of this Purchase Order shall be binding upon 

and inure to the benefit of each of the parties hereto and their respective successors and assigns. 
 
18.     Indemnification. 

Vendor agrees to indemnify and hold harmless the City and its officers, agents, and employees 
against any and all liability, losses, damages, claims, causes of action, suits of any nature, costs, 
and expenses, including reasonable attorney’s fees, resulting from or arising out of Vendor’s or its 
employees, agents, or subcontractors actions, activities, or omissions, arising in any way out of or 
resulting from any of the work or items to be provided under this Purchase Order.  

 
19.    Governing Law and Forum Selection. 

By virtue of entering into this Purchase Order, Vendor submits itself to a court of competent 
jurisdiction in the City of Roanoke, Virginia, and further agrees that this Purchase Order is 
controlled by the laws of the Commonwealth of Virginia and that all claims, disputes, and other 
matters shall only be decided by such court according to the laws of the Commonwealth of 
Virginia. 

 
20. Acceptance – Entire Agreement - Modification. 

Acceptance of this Purchase Order shall be limited to the terms and conditions, but such 
Terms and Conditions may be changed, added to, deleted, or modified as may be agreed 
to between the City and the Contractor contained herein and/or incorporated herein by 
reference.  This Purchase Order shall be deemed accepted upon the commencement of 
performance by the Vendor.  City rejects any additional and/or inconsistent terms and 
conditions offered by Vendor at any time and irrespective of City’s acceptance of or 
payment for Vendor’s items.  The provisions of this Purchase Order, including these terms 
and conditions, constitute the entire agreement between the parties and no change to or 
modification of this Purchase Order shall be binding upon City unless signed by an 
authorized representative of City’s purchasing office.  Vendor’s shipment or provision of 
the items and/or performance of services as called for in this Purchase Order shall 
constitute acceptance by Vendor of this Purchase Order with its terms and conditions. 

 
 

 

 

END 
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Attachment D to 
RFQ # 16-12-01 

Heavy-duty Industrial/Commercial Propane Mowers 
 

CARDS PAYABLE APPLICATION   
 
The City of Roanoke has a responsibility to its citizens, business owners, large and small, and the 
community to be good stewards of its financial resources. Every day the City strives to accomplish our 
mission by making changes in our process and procedures, we know every penny counts. The electronic 
Card Payables program was implemented to streamline our accounts payable process.  This program 
allows the City to use MasterCard Virtual Card Numbers (VCNs) from a well-known banking institution to 
reduce costs, paperwork and time associated with our current invoice and check payment process.    
 
The VCN will be issued by the City upon invoice approval and delivered via secure email from the Bank to 
the designated individual within your company.  Instructions will be provided on how to retrieve your VCN 
and all required invoice level detail.  The virtual card number can then be processed through your normal 
POS terminal.  If you agree to this payment arrangement your company will need to ensure the Bank’s 
email address is allowed through your organization’s security firewall. 
 
By accepting the Bank’s Card Payables VCN as a form of payment, your company can also take 
advantage of the following Purchasing Card benefits: 
 

• Improved cash flow  - you can receive payment in 48 – 72 hours from invoice approval, 
positively affecting your account receivables 

• Reduced credit and collection expenses – reduce your administrative costs spent on 
collections and tracking down late payments 

• Enhanced competitive position – gives you a tangible competitive advantage in attracting 
and retaining customers, including the City of Roanoke 

• Rate Improvement – potential eligibility for favorable Bank discount rates 
 
Please complete page 2 of this attachment and return it along with your bid form so we can 
update our vendor records.  Your acceptance of this method of payment will have no bearing on the 
evaluation or award of this solicitation.   
A confirmation email with additional information and instructions will be sent from 
accounts.payable@roanoke.gov. 
The City is committed to this initiative and welcomes your support as a vendor.  The program should 
prove beneficial to both of our organizations and we appreciate your cooperation. 
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Please complete the following information and return it along with your bid form. 
 

• I agree to accept Purchasing Cards or Card Payables VCNs as a form of payment from the City 
of Roanoke          

Yes          No       
 

• I am a current MasterCard merchant acceptor.                                                                     

Yes          No                                                                                                   
 

• I would like to be contacted to become a MasterCard acceptor or to discuss my current merchant 
processing arrangement:                                                                                     

Yes          No 
 
 
 
Company Name:  ______________________________________________________ 

TIN   ______________________________________________________ 

Contact Name:   ______________________________________________________ 

Address:  ______________________________________________________ 

City, State, ZIP  ______________________________________________________ 

Email Address:   ______________________________________________________ 

Fax Number:   ______________________________________________________ 

Phone Number:  ______________________________________________________ 

 

Signed:   _____________________________________________________________ 

Title:   _____________________________________________________________ 

Date:   _____________________________________________________________ 

----------------------------------------------------------------For office use only----------------------------------------------------

--------------------------------------- 

Vendor # ____________________ Email verification sent ___________________ Entered/by Date 

Advantage_________________ 

Entered/by Date 5th 3rd Direct ____________________   

Approved AP Supervisor__________________________ 

Approved Accounting __________________________ 
 


